

EXIT SURVEY 

How did you enjoy your visit?
Please read the statements below and tick the box that you feel is most appropriate.
	
	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	1
	My visit was very interesting
	 FORMCHECKBOX 
1
	 FORMCHECKBOX 
2
	 FORMCHECKBOX 
3
	 FORMCHECKBOX 
4
	 FORMCHECKBOX 
5

	2
	My visit was inspiring!
	 FORMCHECKBOX 
1
	 FORMCHECKBOX 
2
	 FORMCHECKBOX 
3
	 FORMCHECKBOX 
4
	 FORMCHECKBOX 
5

	3
	I discovered some new information


	 FORMCHECKBOX 
1
	 FORMCHECKBOX 
2
	 FORMCHECKBOX 
3
	 FORMCHECKBOX 
4
	 FORMCHECKBOX 
5

	4
	I found out how to do some new things


	 FORMCHECKBOX 
1
	 FORMCHECKBOX 
2
	 FORMCHECKBOX 
3
	 FORMCHECKBOX 
4
	 FORMCHECKBOX 
5

	5
	I learnt some things that made me change my mind


	 FORMCHECKBOX 
1
	 FORMCHECKBOX 
2
	 FORMCHECKBOX 
3
	 FORMCHECKBOX 
4
	 FORMCHECKBOX 
5

	6
	My feelings and emotions were engaged


	 FORMCHECKBOX 
1
	 FORMCHECKBOX 
2
	 FORMCHECKBOX 
3
	 FORMCHECKBOX 
4
	 FORMCHECKBOX 
5

	7
	Some things were hard to understand


	 FORMCHECKBOX 
1
	 FORMCHECKBOX 
2
	 FORMCHECKBOX 
3
	 FORMCHECKBOX 
4
	 FORMCHECKBOX 
5

	8
	Some things were disappointing


	 FORMCHECKBOX 
1
	 FORMCHECKBOX 
2
	 FORMCHECKBOX 
3
	 FORMCHECKBOX 
4
	 FORMCHECKBOX 
5

	9
	The staff were helpful
	 FORMCHECKBOX 
1
	 FORMCHECKBOX 
2
	 FORMCHECKBOX 
3
	 FORMCHECKBOX 
4
	 FORMCHECKBOX 
5

	10
	I intend to come again
	 FORMCHECKBOX 
1
	 FORMCHECKBOX 
2
	 FORMCHECKBOX 
3
	 FORMCHECKBOX 
4
	 FORMCHECKBOX 
5


11 
Can you tell us anything more about what you have learnt from your visit?
To help us understand your answers the following questions are about you:

	12
	Is this your first visit?
	Yes
	 FORMCHECKBOX 
1
	No
	 FORMCHECKBOX 
2


	13
	Are you
	male
	 FORMCHECKBOX 
1
	female
	 FORMCHECKBOX 
2


	14
	To which age group do you belong?

	under 14
	 FORMCHECKBOX 
1
	35 - 44
	 FORMCHECKBOX 
5

	14 - 17
	 FORMCHECKBOX 
2
	45 - 54
	 FORMCHECKBOX 
6

	18 - 24
	 FORMCHECKBOX 
3
	55 - 64
	 FORMCHECKBOX 
7

	25 - 34
	 FORMCHECKBOX 
4
	over 65
	 FORMCHECKBOX 
8


Thank you for your help.  Your answers will help us understand your experience and improve our service

Tips for designing your survey:

· Provide a range rather than asking users to tick yes or no responses to statements – they can reflect their feelings more accurately and the response rate improves.

· Basing statements on the GLOs is helpful for analysis but users may interpret words such as “skills”, “learning” and “information” differently – this may affect their understanding of questions so phrase very carefully

· The questionnaire can give you a broad view of learning in your organisation – more in-depth information will come from interviews or focus groups

· Version 1 is more useful if administered rather than distributed for self-completion - the person administering the questionnaire would be able to distinguish between agree and disagree when they speak to the user

· If you use an open question ensure that this focuses on learning - check out the downloadable question bank on the website for suggestions on open questions

· Pilot your questionnaires carefully and see if you are finding out what you want to find out. If not – make some changes and try again.
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